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Re:  Notification of change:  

Certificate of Analysis (CoA) template  

Safety Data Sheet (SDS) template 

Invoice and Delivery note templates 

Label template 

 

 

December, 2017 

 

 

 

Dear Customer, 

 

Over the past few months, we have provided updates on the progress we have made to integrate 

Dow Corning’s business into the broader structure of The Dow Chemical Company. Among 

others the integration activities include the merging of our SAP/enterprise resource planning 

(ERP) systems.   

 

Since The Dow Chemical Company’s merger with DuPont was completed additional details 

have been announced regarding our products and how they now align with the Materials 

Science and Specialty Products Divisions through a re-alignment of the portfolios.  This re-

alignment did not affect the first phase of the IT infrastructure integration with The Dow 

Chemical Company which took place early November as planned in Europe. The second phase 

of this integration concerning the rest of the world is planned early February 2018. 

 

The re-alignment and the merging of the ERP system has resulted in a few minor changes that 

do not affect the product composition, performance or specification but does impact the format 

of certain text, documents and labels. The minor changes are indicated in the content of this 

communication. 

 

As a reminder there will not be any Brand changes in the near future however the DOW 

CORNING brand name will now be qualified as a trademark ™ and not as registered ®. The 

product name format will be modified from all upper case letters to upper and lower case. 
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Certificates of Analysis (CoA): 

 

This first part of the IT integration results in Certificates of Analysis (CoA) being now issued 

from The Dow Chemical Company SAP/enterprise resource planning system for the products 

manufactured in Europe or imported from outside Europe but shipped through one European 

logistic center.  There is no change in our product specifications, however, the layout of the 

CoA will look different and the information included will be formatted differently. You should 

also notice that the Dow Corning logo is replaced with The Dow Chemical Company logo. 

Please find attached to this letter (annex 1) an example of the new certificate of analysis specific 

to the healthcare business. Please refer to this example as a template in your internal 

documentation for future deliveries as it might apply to the products sold to your company. As 

of February 2018, all of our CoA’s documents will be issued in this new format. 

 

Safety Data Sheets (SDS): 

 

In the same way, a transition period for Safety Data Sheets (SDS) will occur between November 

2017 and February 2018. During this period, it is possible that customers will receive a SDS 

for certain products from The Dow Chemical Company system and for other products from the 

Dow Corning system. From February 2018, all safety data sheet will be issued from The Dow 

Chemical Company system.  

 

The following link gives you more details about the expected changes: Safety Data Sheets 

changes. 

 

When coming from The Dow Chemical Company system, Section 1 of the SDS will reflect The 

Dow Chemical Company related information (Emergency phone number, customer 

information service contact, supplier's details). While it may be presented differently and using 

different wording the safety information content will remain unchanged in the other sections of 

the SDS.  

 

However should some safety information or classification change be required a notification of 

change, prior to SDS release, will be completed on a case by case basis. Please find attached to 

this letter (annex 2) one example of the new SDS template (Section 1) 
 

Labels: 

 

Labels of products manufactured in Europe are now issued from The Dow Chemical Company 

SAP/enterprise resource planning system and have already adopted a new template. Labels of 

products manufactured in the rest of the world will adopt The Dow Chemical Company format 

from February 2018. 

 

The label information content will be formatted differently in this new template.  

 

However please note that Volatile Organic Compound (VOC), NFPA safety information 

content and Formaldehyde information will no longer be displayed. This information is 

however available in the Safety Data Sheet of the product. Also, please note the new name of 

the manufacturing legal entity displayed on the label. 

 

 

http://www.dowcorning.com/content/about/addendum-safety-data-sheet-en.pdf
http://www.dowcorning.com/content/about/addendum-safety-data-sheet-en.pdf
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When a product manufactured in the US is shipped to Europe, the Dow Corning label currently 

displays both the USA and the European product labelling information. When issued from The 

Dow Chemical Company system you will notice two labels. One complete label including the 

US labelling information as well as additional safety warning and a second label containing 

exclusively the European labelling information. An example of the new label (US and 

additional label) is given in Annex 3 in comparison with the current template. 

 

Please note that during this period there will be products that carry the previous label until the 

stock of those products is finished. 

 

 

Order acknowledgments, invoices and delivery notes:  

 

In the same way, you will notice a change of template for order acknowledgments, invoices 

and delivery notes for orders entered from Europe. 

 

You can find examples of the new templates for these documents at the following link 

Example Documents Library from our integration information center webpage. 

 

These modifications of templates will also be implemented for orders entered from the rest of 

the world as of February 2018. 
 
Additional generic examples of Certificate of Analysis and Safety Data Sheet (section 1) can 

also be found following the same link. 

 

As the integration is progressing we will continue to keep you updated, but please do not 

hesitate to reach out to us with any additional questions or concerns you may have. You may 

also find answers to your questions via the integration information center. 
 

Do not hesitate to reach your vendor key contact directly should you need to discuss this 

communication further. 

 

 

Best Regards, 

 

 

 

 

 

 

Sabine Springael      Gary Lord  

 

Global Healthcare Steward     Global Strategic Marketing 

 

http://www.dowcorning.com/content/about/example-documents.pdf
http://www.dowcorning.com/content/about/information-center.aspx
http://www.dowcorning.com/content/about/information-center.aspx
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Annex 1 : Certificate of Analysis (CoA) example of new template 

 

  

 

customer name and address 

customer code 

12345 

 

6789 
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customer name and address 
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Annex 2 : template changes examples (section 1, 3) 

 

New template: US Safety data sheet section 1 

 
Former template : US Safety data sheet section 1 
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Annex 3 : Label template change  

 

Former template 

 

 

New template  
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New supplemental label template - European classification example. The number of 

languages present on the label may vary depending on the size of the label. 

 

 
 

 


